
TERMS AND CONDITIONS FOR THE USE OF THE COMMON AREAS OF THE VARSO COMPLEX 

 

Scope and Application 

1. These terms and conditions (the “Terms and Conditions”) set out the rules for the use of the 

internal and external common areas of the complex comprising the Varso 1, Varso 2 and Varso 

Tower office and retail buildings, located at ul. Chmielna 69, 71 and 73, and their surroundings 

(“Varso Place”). 

2. Varso Place constitutes private property, and entry onto its premises shall be deemed equivalent 

to the acceptance of these Terms and Conditions. 

3. The purpose of these Terms and Conditions is to: 

• ensure the safety and security of individuals present within Varso Place, 

• maintain public order within Varso Place, 

• protect Varso Place, including its property and infrastructure. 

4. The manager of Varso Place (the "Manager") is HB Reavis Investments Poland sp. z o.o. with its 

registered office in Warsaw (address: Chmielna 71, 00-801 Warsaw; e-mail: 

varsoplace@varso.pl; contact telephone number: +48 22 372 89 01). 

5. Varso Place is covered by professional security services ("Security"), provided by the company 

SOLID SECURITY Sp. z o.o. with its registered office in Warsaw (address: ul. Postępu 17, 02-

676 Warsaw; e-mail: solid@solidsecurity.pl; contact telephone number: 22 668 60 06). 

6. The Manager reserves the right to amend these Terms and Conditions and to introduce additional 

rules, instructions, guidelines or regulations. 

Applicability  

1. These Terms and Conditions shall apply to all persons present within the common areas of Varso 

Place, regardless of the purpose of their visit. 

2. The common areas of Varso Place include, in particular: 

• circulation routes (corridors, stairs, lifts), 

• the food court area, 

• rest areas, 

• external areas adjacent to the buildings comprising Varso Place, including pavements, 

squares, pedestrian walkways, approaches to entrances, elements of small architecture and 

recreational infrastructure. 

Basic Rules for the Use of Varso Place: 

1. The reception desks at Varso Place are open from 08:00 to 18:00 on working days. 

2. When using the common areas, users must: 

• comply with universally applicable provisions of law and the principles of social coexistence, 

• refrain from compromising the safety, order or comfort of other persons, 

• respect the rights and property of other users, 

• use the space in accordance with its intended purpose and respect the property, equipment 

and infrastructure of Varso Place, 



• comply with the instructions of the representatives of Security and the Manager and, 

additionally, in cases of emergency or evacuation, comply with the applicable safety 

procedures and use the designated evacuation routes, 

• follow information, signage and pictograms, 

• report any failure or malfunction to the Manager, as well as any situations that pose a threat 

to the safety and security of persons or property. 

3. The food court area is designated for the consumption of meals. When using it, users must: 

• maintain the cleanliness of tables and their surroundings, 

• dispose of waste in designated areas, 

• respect the comfort of other users and refrain from causing a nuisance. 

4. Within the common areas, it is prohibited in particular to: 

• violate applicable provisions of law, 

• disrupt or interfere with the use of Varso Place by other persons, 

• undertake activities that pose or may pose a threat to persons or property, 

• use the common areas in a manner inconsistent with their intended purpose, 

• use the technical equipment of Varso Place without authorisation for purposes other than 

intended (in particular, using fire extinguishers or activating fire alarm call points), 

• interfere with technical installations and security systems or vandalise the equipment of Varso 

Place, 

• obstruct walkways, emergency exits and safety equipment, or lean against or place objects 

against the glass facade and shopfronts, 

• behave in a manner that breaches public order, safety, good manners, or causes significant 

nuisance to other users, 

• use the common areas in a manner inconsistent with their intended purpose, in particular by 

setting up sleeping accommodation, occupying traffic and circulation routes for extended 

periods, lying or sitting in areas not designated for this purpose, or organising any types of 

meetings without prior arrangement with the Manager, 

• wash clothing or perform personal hygiene activities other than the standard use of toilets in 

accordance with their intended purpose, 

• consume food and beverages outside the areas designated for this purpose, and within the 

food court area, it is permitted to consume food and beverages purchased exclusively from 

the establishments operating within Varso Place, 

• remain on the premises in a state that poses a sanitary or safety hazard, or causes a significant 

nuisance to other users, 

• litter or leave waste in areas not designated for this purpose. 

5. Within the common areas of Varso Place, it is prohibited to possess items that may pose a threat 

to the safety and security of persons, property or public order, in particular: 

• firearms, bladed weapons (e.g. knives, daggers, bayonets, machetes, telescopic batons, 

knuckle dusters), and ammunition, 



• explosive, flammable, toxic, or corrosive materials, 

• narcotic drugs, psychotropic substances, or other substances prohibited by law, 

• objects that may cause excessive noise, danger, or nuisance to other persons, 

• items whose possession or use in public spaces is non-compliant with the provisions of law. 

6. The Manager shall not be held liable for the personal belongings of persons using Varso Place, 

including items left unattended, lost or stolen on the premises of Varso Place, subject to liability 

arising from mandatory provisions of law. 

In the event that items are left unattended, the Manager, Security, or entities acting on their behalf 

shall be entitled to take appropriate measures to ensure public order, the safety and security of 

persons and property, or the proper functioning of Varso Place. In particular, unattended items 

may be secured, relocated, removed, or handed over to the competent authorities in accordance 

with applicable provisions of law. 

The person leaving an item unattended shall be liable for damages under general rules of law 

and shall be obliged to reimburse the costs incurred in connection with the incident and the actions 

taken to remedy its effects. In particular, the Manager may seek reimbursement of costs related 

to the intervention of Security, securing the scene, evacuation, actions taken by technical 

services, and the storage of items. 

7. Children must not be left unattended in the common areas, and personal belongings or other 

objects must not be left unsupervised. Unattended items may, in justified cases and in accordance 

with applicable regulations, be removed if they pose a threat or obstruct the use of the space. 

8. Any photo shoots, video recordings, live streaming, recordings intended for publication on social 

media, internet platforms or other communication channels, as well as any other audiovisual or 

audio materials produced within the common areas of Varso Place for the purpose of their 

publication, dissemination or commercial use, shall require prior arrangement with the Manager. 

9. Within the common areas of Varso Place: 

• persons under the influence of narcotic drugs, psychotropic substances, or other substances 

prohibited by law are not permitted to remain on the premises, 

• the consumption or use of such substances is prohibited, 

• the consumption of alcohol and smoking (including traditional cigarettes, e-cigarettes, and the 

use of tobacco heating devices) is prohibited, except in specially designated areas.  

Animals are not permitted in the common areas of Varso Place, with the exception of dogs and 

cats, provided that: 

 

• dogs and cats must be under the constant control of their handler, and in particular, when 

moving through the common areas of Varso Place, such as corridors, lifts or common rooms, 

they must be kept on a lead and, if necessary, muzzled; 

• it is prohibited to take dogs or cats onto escalators; 

• dogs and cats remain within Varso Place at the sole cost and risk of their handler; in particular, 

handlers bear full responsibility for the safety and behaviour of their animals, as well as for any 

damage or nuisance caused by them; 

• dogs classified as dangerous breeds, as well as dogs and cats that may pose a risk to people 

or other animals, are prohibited from entering or remaining on the premises of Varso Place. 



10. The use of any means of personal transport (bicycles, scooters, skateboards, longboards, 

rollerblades, etc.) on the premises of Varso Place is permitted exclusively in areas designated for 

this purpose; in particular, it is prohibited to ride, wheel or park such means of transport inside the 

buildings comprising Varso Place.  

11. Campaigning, soliciting, peddling, gambling or organising auctions, social campaigns, 

canvassing, and conducting promotional or advertising activities, etc. within Varso Place is 

prohibited, unless previously arranged with the Manager. 

12. Closed-circuit television (CCTV) monitoring is operated on the premises of Varso Place. 

Monitoring is conducted in accordance with the applicable data protection laws. Detailed 

information in this regard is available from the Manager and at the reception desks of Varso Place. 

Security Activities 

1. The task of the Security representatives is to support the safety and security of individuals present 

within the common areas of Varso Place as well as the property of Varso Place, in particular by: 

• monitoring the common areas and responding to situations that may pose a threat to persons 

or property, 

• providing information to users of Varso Place regarding navigation within the facility and the 

applicable rules, 

• taking preventive and intervention measures within the limits of applicable provisions of law, 

• cooperating with the Manager and the competent authorities. 

2. Security representatives are entitled to request that individuals present within Varso Place permit 

an inspection of their outerwear, luggage, bags, backpacks, etc. (including by means of a hand-

held metal detector or other devices used for detecting prohibited items) or the performance of 

other inspection activities permitted by applicable provisions of law. Inspection activities shall be 

performed by Security representatives in the least intrusive manner possible, with respect for the 

personal dignity, privacy, and other personal rights of the individuals inspected, and in accordance 

with applicable provisions of law. Such inspection is voluntary; however, a refusal to undergo it 

may result in a denial of entry to Varso Place or the requirement to leave the premises. 

3. Security representatives are entitled to demand that a person leave Varso Place, or to deny entry 

to any person, who: 

• despite a warning, violates these Terms and Conditions, 

• refuses to undergo the inspection activities referred to in these Terms and Conditions, or if it 

is not possible to conduct such an inspection for reasons attributable to that person, 

• behaves in a manner that gives rise to reasonable concerns regarding the safety and security 

of other persons or property, 

• disturbs the peace, public order, or causes a nuisance to other persons present within Varso 

Place, or affects their comfort, 

• whose incomplete attire poses a risk to their own safety or affects the comfort of other persons. 

4. The above rules shall be without prejudice to the rights of Security representatives to take actions 

permitted under universally applicable provisions of law, including calling the relevant authorities. 

 

Thank you for observing the rules and for helping to create a safe and welcoming common space at 

Varso Place. 


